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Web Developer & Digital Experience Specialist
Deliver High-Performance eCommerce and Marketing Web Experiences

Digital production and web development professional with extensive experience supporting high-volume retail eCommerce environments. Proven ability to collaborate across design, engineering, and content teams to deliver seamless site updates, feature launches, and performance improvements in fast-paced production settings. Skilled in CMS-driven development, QA validation, and troubleshooting live site issues to ensure stable, scalable user experiences. Experienced in managing global retail platforms through content releases, product customization features, SEO initiatives, and site performance monitoring. Known for delivering reliable launches, improving operational workflows, and maintaining high-quality digital experiences for large consumer brands.


Core Competencies

· eCommerce Web Production Management
· CMS-Driven Content Development
· Digital Release & Deployment Management
· Site Performance Monitoring & Optimization
· Cross-Functional Team Collaboration
· QA Testing & Production Validation
· User Experience Implementation
· SEO Redirects & Site Structure Management
· Jira Workflow & Ticket Coordination
· Customization & Personalization Features 


[bookmark: _k8ysck8q9mgf]Professional Experience

[bookmark: _mofu6vopi18q]COACH, INC (TAPESTRY, INC), New York, NY
[bookmark: _tgdv2x6sna17]Web Production Manager, 2021 - 2026
Led daily web production operations for high-traffic retail eCommerce platform. Oversaw CMS-driven content updates, product page enhancements, and feature deployments. Partnered with cross-functional teams, including performance, engineering, and merchandising to ensure accurate releases, troubleshoot site issues, and maintain seamless functionality across navigation, customization features, and customer experience tools.
· [bookmark: _mxj13c4ghkpo]Created and maintained daily site content and product page updates while coordinating with cross-functional teams on production releases, resulting in consistent and accurate delivery of updates across full-price retail platform.
· Implemented and maintained functional product videos across product display pages and managed ongoing updates and enhancements, improving product storytelling and enhancing customer engagement.
· Steered staging validation and coordinated upload readiness reviews for new site content and communicated required updates and issue callouts to stakeholders, ensuring smooth and reliable production deployments.
· Coordinated daily replication cycles and partnered with performance teams to diagnose and resolve traffic-related issues and monitored live site conditions, enhancing site stability during both low- and high-traffic periods.

COACH, INC (TAPESTRY, INC), New York, NY
Web Production Assistant Manager, 2018 - 2021
Supported web production and digital content operations for Coach’s global eCommerce platforms, including full-price, European, Outlet, and international websites. Executed CMS-driven content updates, managed product customization workflows, and coordinated cross-team production tasks to ensure accurate, timely site releases. Collaborated with SEO, engineering, and marketing teams to maintain site functionality, support digital features, and ensure production readiness across multiple web properties.
· Managed high-volume web content uploads across multiple global eCommerce sites, ensuring accurate product presentation and timely deployment for marketing campaigns and seasonal releases.
· Coordinated JIRA workflows and created replication and replication freeze requests to support development and release schedules, improving communication between web production and engineering teams.
· Implemented SEO redirects for eCommerce and SEO teams, maintaining search visibility and preventing broken links during site updates and product transitions.
· Supported testing and validation of product customization, digital printing, and Made-to-Order experiences, providing feedback to improve feature functionality and user experience.
· Managed monogramming production workflow by rendering product images, validating placement accuracy, and preparing customization assets for production.
· Ran User Acceptance Testing (UAT) for web updates and digital features, identifying issues prior to release and ensuring stable production deployments.
[bookmark: _bt1brkvq2gfg][bookmark: _7d3zljo06d8u][bookmark: _klvjjwvj40i3]
NEW YORK DAILY NEWS, New York, NY 
[bookmark: _hbjs3unja3wx]Graphic Designer, 2016 - 2017
Developed and produced daily newspaper layouts. Managed visual structure and presentation of editorial content, advertisements, and photography. Collaborated with editors and production staff in fast-paced newsroom environment to ensure accurate content placement and visually engaging page designs while meeting strict daily publication deadlines.
· Designed complete daily newspaper layouts, including headlines, article placement, advertisements, and edited photography, ensuring clear visual hierarchy and readability for print publication.
· Produced high-quality page designs under tight editorial deadlines, consistently delivering accurate layouts meeting daily production schedules.
· Collaborated with editorial and production teams to organize content and optimize page structure, improving overall visual consistency across printed editions.
[bookmark: _2mwrupb75gpr]
PROJECT GROUP LLC, New York, NY
[bookmark: _h6egs94q04s3]Graphic Designer, 2015 - 2016
Supported product development and packaging design initiatives. Collaborated with Art Director to create visual concepts, prepare presentation materials, and produce design assets for client and internal review. Contributed to development of packaging and product visuals while ensuring design accuracy and alignment with brand and project requirements.
· Collaborated with Art Director to develop packaging and product design concepts, contributing visual assets supporting product development and client presentations.
· Created final presentation materials and 3D renderings, communicating design concepts clearly to stakeholders and advocating for project approval processes.
[bookmark: _ki9olvsf8a32][bookmark: _3bn0o13k8871]
MHAAC, Atlanta, GA 
[bookmark: _njw9q4yawngp]Graphic Design Intern, 2014
Aided marketing and communications efforts. Designed promotional graphics and branded materials for print and digital platforms. Assisted in creating visual assets for advertising campaigns, events, and social media channels while ensuring brand consistency across materials.
· Designed variety of marketing materials, including logos, stickers, banners, posters, brochures, and event invitations, championing promotional campaigns and organizational outreach.
· Created social media graphics for Facebook and Twitter to help promote events and initiatives, increasing visual engagement across online platforms.
[bookmark: _6oztx7omgpqo]

Education
[bookmark: _78rlvk1sif5a]
· [bookmark: _9ap88uvlu40q]Bachelor of Science (BS), Graphic Design, Queens College, Queens, NY
· Web Development immersive, Web Development, General Assembly, New York, NY


[bookmark: _txda8vxduhlz]Technical Skills

· Technologies: HTML, CSS, JavaScript
· CMS / Platforms: Demandware, Amplience, Salesforce, Narvar, GitHub
· Tools: Figma, Jira, Confluence, Adobe Creative Suite (Photoshop, Illustrator, InDesign, After Effects)


Languages

English & Spanish
